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Coronary Care Unit 
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Student Nurse Handbook
6th Floor 

Heretaunga Block

Hutt Hospital
The Coronary Care Unit

Introduction

Welcome to the Coronary Care Unit (CCU) at Hutt Hospital! We are excited to have you with us for your clinical placement. Our goal is to provide a dynamic and challenging learning environment, where you can develop valuable skills in caring for patients with cardiac conditions.

This booklet is designed to introduce you to CCU, the Cardiology Department, and the people you’ll be working with. It contains important information to help you navigate your placement and make the most of your learning experience.

We encourage you to ask questions and seek clarification whenever you need it. We also ask that you speak directly to the Nurse Educator or Clinical Nurse Manager if any concerns.


About the CCU

The CCU has 13 inpatient beds, located on the 6th floor of the Heretaunga Block at Hutt Hospital. Most patients are residents of the Hutt Valley region (approx. 140,000 people) and are admitted for cardiac-related conditions. They are typically assessed in the Emergency Department (ED) or Medical Assessment Planning Unit (MAPU) before being transferred to the CCU.

Occasionally, patients may be admitted directly from outpatient clinics or other hospitals. Common diagnoses you will encounter include:

· Acute Coronary Syndrome 

· Unstable Angina

· Myocardial Infarction (Heart Attack)

· Arrhythmia
· Atrial Fibrillation

· Heart Block

· Ventricular Tachycardia
· Heart Failure
· Other cardiac conditions, ie: Valve disease, Myocarditis, Pericarditis 
· Other medical conditions
The CCU team provides a holistic multi-disciplinary approach for our patients and follows a continuum of care from admission to discharge. Education of patients is an important part of our role for patient empowerment and to promote self-care and ongoing recovery. 

Meet the Team

Key Staff
Jennie Dean 





Dr. Katherine Ferrier
Clinical Nurse Manager



Clinical Head of Department
[image: image2.jpg]





                [image: image3.jpg]



Medical Team

· Kathy Ferrier (Clinical Head)

· Tim O’Meeghan

· Russell Anscombe

· Susan Plunkett

· Mohammed Moharram

The cardiologists work on a rotating schedule, supported by 4 cardiac registrars and 1-2 house surgeons. All cardiac inpatients are seen daily by a registrar or consultant. You are encouraged to attend medical rounds to learn from these discussions.

Nursing Team

· Senior Nurses, CCU:

· Jennie Dean – Clinical Nurse Manager (CNM)
· Robyn Kitchen – Associate CNM (ACNM)
· Nicole Rand – Nurse Educator (NE)
· Clinical Nurse Specialists, Cardiology Outpatients (8am - 4.30pm Mon-Fri):

· Naila Rahman

· Maryanne Jillett

· Sarah Rossiter

· Debbie Wise
The unit works alongside the Cardiac Nurse Specialists who are all nurse prescribers who manage nursing outpatient clinics, provide follow-up phone calls after discharge, and lead the cardiac rehabilitation programme. They ensure continuity of care and education to support patients recovering from conditions such as unstable angina, myocardial infarction, arrhythmias, heart failure, or post-cardiac surgery. You may also have the opportunity to observe them during your placement to learn about their role. 
Staffing – Typical roster
· AM Shift: 1 RN Shift Coordinator, 4 RNs, 1 Healthcare Assistant (HCA)

· PM Shift: 4 RNs (including a shift co-ordinator) , 1 HCA (until 4pm)

· Night Shift: 3 RNs (including a shift co-ordinator)


Shift Times
· Morning (A): 0700-1530 hrs

· Afternoon (P): 1445-2315 hrs

· Night (N): 2245-0715 hrs (Entry via the Emergency Department

You will have received your 1st weeks roster in your welcome email. The rest of your roster will be allocated within the CCU Roster. Please speak to Nicole, the CCU Educator or your preceptor in regards to your shifts. 


Visiting Hours

· Visitors are welcome from 8:00 am to 8:00 pm.

· A no-visiting rest period is enforced from 12:30 pm to 2:30 pm.

· Limit two visitors per patient at a time, especially in 4-bedded cubicles.

· For very ill patients, visitors may be allowed at any time.



Patient Education and Resources

Patients receive personalized education about their cardiac conditions. The CCU provides various resources such as booklets, and pamphlets. Many are produced by the New Zealand Heart Foundation and provide excellent guidance for patients/ whanau. Familiarise yourself with these materials during your placement to support patient education and enhance your understanding of heart disease.
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Safety and Emergency Procedures

· Emergency Number: Dial 777 for all hospital emergencies (e.g., fire, security, cardiac arrest).

· Familiarise yourself with emergency exits, fire equipment, and the emergency call bell system on your first day.

· Cardiac Monitoring System: This is managed by trained staff only.


Expectations During Your Placement

· Student Uniform: Please wear your student uniform with ID visible at all times.

· Punctuality: Please arrive on time for your shifts. If you are late or unable to attend, notify the unit at 570 9041 as early as possible. You are expected to complete the full shift.
· Parking: Parking is available on hospital grounds –see concession costs. Free parking is available nearby on High Street and Pilmuir Street.

· General Conduct:

· Please refrain from bringing valuables to the unit.

· Long hair must be tied back, and cardigans should not be worn in the clinical area. Bare below the elbows. 
· Smoking is not permitted on hospital grounds.
	CCU Contact Information
	

	Unit Phone Number 
	570 9041

	Co-ordinator mobile
	0272892021

	Clinical Nurse Manager: Jennie Dean  
	570 9108

	Nurse Educator: Nicole Rand 
	027 263 2957




Learning Objectives

You should complete some pre-reading on common cardiac conditions (e.g., heart failure, myocardial infarction, atrial fibrillation). 

	
	Your preceptor will help you achieve the following objectives:

	
	Admission and discharge of patients to/from CCU

	
	Performing and basic interpretation of ECGs

	
	Monitoring vital signs (manual BP, pulse, temperature, oxygen saturation)

	
	Administering medications and educating patients

	
	Managing fluid balance and daily documentation

	
	Daily weights & understanding the significance of this

	
	Participating in cardiac rehabilitation and heart failure clinics

	
	Educating patients about their conditions (e.g., angina, MI, GTN use)

	
	Conducting patient assessments (e.g., chest pain, differential diagnosis)

	
	Handover using ISBAR




Multi-disciplinary team members
Our patients benefit from a wide variety of skillsets from the extended multi-disciplinary team. Please discuss with your preceptor if you feel your patient would benefit from input from these teams. 

We hold a daily MDT at 11am (Mon-Fri), please do come and join during your placement.  
· Social Worker: Assesses patients' social situations and connects them with community services.

· Cultural Teams (Maori/Pacific Island Health): Provides culturally appropriate care.

· Pharmacist: Manages drug charting and educates patients about medications.

· Occupational Therapist: Assesses daily living needs and provides aids if necessary.

· Physiotherapist: Assesses mobility and provides chest physiotherapy if needed.

· Dietitian: Evaluates and advises on nutritional needs.

Chaplaincy service: an ecumenical hospital chaplain is available on call to provide spiritual support to patients and families, and also staff. There is a chapel on the ground floor.


Preceptor and Evaluation

Throughout your placement, you will work closely with a preceptor who will guide you in achieving your learning objectives. You will work with various staff members during your placement. Please ensure that you identify your daily learning objectives with your preceptor of the day. 
At the end of your placement, you will have the opportunity to evaluate your preceptor's guidance. Please complete the evaluation form provided.
If you require any written evaluations to be completed during your placement please inform your preceptor early in the placement. We need to ensure that the preceptor has enough time to complete your paperwork. 


Useful Resources and Abbreviations

Pre-reading Resources:

· New Zealand Heart Foundation website

· ECG Simulator: SkillStat ECG Simulator
· Review the Cardiac section in your Anatomy and Physiology textbook.


Final Notes

We hope you have a rewarding and educational experience here in the CCU. If you have any concerns or questions, please don’t hesitate to reach out to your preceptor or the senior nursing staff. Your learning and well-being are our priorities.



Evaluation Form

Please complete your clinical evaluation at the end of your placement and return it to either Nicole  (Educator) or Jennie (CNM).
Treasure Hunt:
This list is designed to help you become familiar with the environment, but is by no means exhaustive of all the things you will be required to locate. 

	(
	Emergency Exits
	(
	Patient Notes & Charts

	(
	Controlled drug cupboard
	(
	Public/Patient Telephone

	(
	Photocopy/Scan Machine 
	(
	Procedure Room & Supplies

	(
	Linen Supplies & Dirty Laundry  skips


	(
	Blood Glucose Machine

	(
	Clinical Nurse Manager and 

Nurse Educators Offices


	(
	Lamson Tube System

	(
	ECG Machine
	(
	Handover Room 

	(
	IV Supplies
	
	

	(
	Staff Tea Room/Toilet
	
	

	(
	Weighing Scales
	
	

	(
	Public Toilet
	
	

	(
	Prep/Drug Room
	
	

	(
	Portable and Fixed Observation Machines


	
	

	(
	Tympanic Thermometer Probe Covers


	
	

	(
	Wheelchairs
	
	

	(
	Emergency Resus Trolley
	
	

	(
	Where to store your bag
	
	

	(
	Patient Beverage Bays

	(
	Cardiac Monitoring System 

	(
	“Notes on Injectable Drugs” Manual

	(
	Roster

	(
	Manual BP Machines/Stethoscopes

	(
	Suction Equipment 

(Emergency & Bedside)

	(
	Bio-Hazard bags 


Common CCU Conditions:
Common conditions you are likely to see in CCU are listed below. Begin to do some reading about these conditions prior to your placement and write a brief note when you have some understanding of each.

ACUTE CORONARY SYNDROMES: 
ANGINA:
NSTEMI:   

STEMI:

CONGESTIVE HEART FAILURE:

ATRIAL FIBRILLATION: 
Common CCU Medications:
	Drug Group
	Examples
	Purpose, Action, Side Effects

	Beta Blockers
	Metoprolol

Bisoprolol


	

	Calcium Channel Blockers
	Diltiazem

Amlodipine

Felodipine
	

	ACE Inhibitors/ARB’s
	Cilazapril

Ramipril


	

	SGLT2 inhibitor
	Empagliflozin
	

	ARNI (angiotensin receptor neprilysin inhibitor)
	Entresto
	

	Diuretics
	Frusemide

Spironolactone

Metolazone
	

	Analgesia
	Morphine

Fentanyl
	

	Statins
	Atorvastatin
Simvastatin
	

	Anti-Platelets
	Aspirin

Clopidogrel

Ticagrelor
	

	Anticoagulants
	Clexane

Dabigatran

Rivaroxaban 
	

	Nitrates
	ISMN

GTN spray
	


Useful Abbreviations:
Below is a list of common abbreviations you will see used on handover sheets and throughout documentation in Coronary Care Unit.
	AF
	Atrial Fibrillation

	CABG
	Coronary Artery Bypass Graft

	CHF
	Congestive Heart Failure 

	COPD  
	Chronic Obstructive Pulmonary Disease

	CVL
	Central Venous Line 

	DCM
	Dilated Cardiomyopathy

	ECG
	Electrocardiograph

	FBC 
	Fluid Balance Chart (nursing) Full Blood Count (medical)

	GTN
	Glyceryl Trinitrate

	HTN
	Hypertension 

	ICD
	Implantable Cardioverter-Defibrillator

	IDC 
	Indwelling Catheter 

	IHD
	Ischemic Heart Disease

	IVAB   
	Intravenous Antibiotic

	IVC
	Intravenous Cannula

	IVF 
	Intravenous Fluids 

	LAD
	Left Anterior Descending (Artery)

	LBBB
	Left Bundle Branch Block

	NRT
	Nicotine Replacement Therapy

	NSTEMI
	Non ST Elevation Myocardial Infarction

	PAMI
	Primary Angioplasty for Myocardial Infarction

	PCI
	Percutaneous Intervention

	PICC  
	Peripherally Inserted Central Catheter 

	PPM
	Permanent Pacemaker

	RCA
	Right Coronary Artery

	STEMI
	ST Elevation Myocardial Infarction

	VF
	Ventricular Fibrillation

	VT
	Ventricular Tachycardia


Evaluation of your Clinical Preceptor

Please return your evaluation to Robyn (CNE) or Jennie (CNM)
Name of Preceptor(s)_____________________________________ Date_________________

Please read the following statements then tick the box that best indicates your experience 

	My Preceptor:
	E
	VG
	S
	NI

	Was welcoming and expecting me on the first day


	
	
	
	

	Was a good role model and demonstrated safe and competent clinical practice


	
	
	
	

	Was approachable and supportive


	
	
	
	

	Acknowledged my previous life skills and knowledge


	
	
	
	

	Provided me with feedback in relation to my clinical development


	
	
	
	

	Provided me with formal and informal learning opportunities


	
	
	
	

	Applied adult teaching principals when teaching in the clinical environment  


	
	
	
	



Signed:____________________________                 Name:__________________________

Notes

Please use this space for notes.
Student Contact Details for CCU

The nurses on CCU care about your well-being as well as your education. If you do not attend and have not phoned ahead, a member of staff will call to check on your safety. 
Please complete the form and bring with you on your 1st day. 
This information will be kept in the back of the unit roster for the length of this placement and then will be destroyed. It will not be shared with anyone else without 
your permission unless there is an emergency.

	Your Name
	

	Your Home Telephone Number
	

	Your Mobile Telephone Number
	

	Name of Emergency Contact
	

	Telephone Number of Emergency Contact
	


Contacting your Tutor/CTA:
From time to time the staff on CCU may need to contact your tutor regarding your progress, for support or in the case of problems.

Please could you supply the contact details for the tutor/CTA that will be supporting you during this placement, in the form below?

	Name of University

	

	Name and telephone Number for Tutor
	


Please complete a new form before each new placement and give it to the Senior Nursing Staff at the beginning of your placement.

Thank you.






Cut along line


------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------





E = Excellent       VG = Very Good        S = Satisfactory      NI = Needs Improvement





Describe anything you would like done differently














Describe what your preceptor did well
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